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Quick overview Cloud & infrastructure Application health User experience

Web checks

Application Performance Management (APM) —
9TO ynpassieHe NPOU3BOAUTENIbHOCTbIO
M paboTOCNOCOOHOCTbLIO NMPOrpaMmMHbIX

OI1 peAeAeHMe APM NPUTOXEHNI.

U 0630p pPbIHKA

APM ncnonbayeTtcAa oA o6Hapy>XeHUAa u
ANarHOCTUKU npobnem Npon3BoaNTESTbHOCTH
npunoXxxeHnn, 4Tobbl Balwa komnaHMA morna
nopaep>XmneaTtb HEOOXOOUMbIN YPOBEHbL YCIyr
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OnpeaeAeHue
APM u 0630p
PbIHKA

PbiHok APM coctaBnaeT $3 mnpa
211 No Benn4ynHe 06bEM B
kBagpaHTe apTHepa. HoBble
TpeboBaHMA K MPUITOXKEHNAM




Figure 1: Magic Quadrant for Application Performance Monitoring
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Jinpep kBapaHTa Garner

AreHTCTBO ["@apTHEpPA NO3NLMOHMPYET
komnaHuto Dynatrace kak nugepa
B CBOEM O0TYéTe No APM peLueHmam.

Forrester Research Top-rated

Forrester Research npuuuvcnnn KomnaHuio
Dynatrace cnucky Top-rated cpegu
NOCTaBLUMKOB Ha pbiHKe APM peLueHui.

Global Company of the Year

Frost and Sullivan npucyaomn 3saHue Global
Company of the Year gnAa MoHUTOpUMHra
06/1a4HbIX TEXHOMOTUIA.

Bbicwuuu 6an EMA

EMA pan camyto BbICOKYIO OLEHKY
dyHKUMOHana cpeam peweHnin APM



UHOpaACTPYKTYpPa COBPEMEHHBIX MPUAOXKEHMUU YCAOXKHAETCS
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EDGE CLOUD DATA CENTER




BospacTaeT CAOXHOCTb _
MOAb30BATEABCKUX MPUAOXKEHUH

« Bonbllee Yyncno nonb3oBaTenen

- BospacTaeT 41cnio yecTpomncTs
e
A&AX stél\F/é

. e @ @ i' EOS | « bonblee KonM4ecTBo 6pay3epoB 1 NX BEPCUI
* Heckonbko (hpernmBOpKOB

+ Heckonbko OC

+ bonbwee konnyecTso koga/web 2.0

+ Bce cunbHee BnuAHmMe Ha 6usHec

* Bbiwe oxkngaHnAa nonb3oBaTenemn




Bo3pacTaeT CAOXHOCTb OOAA4YHbIX TEXHOAOTUM

Multiple Cloud Services

CDNs, Social, Ad Networks...

3rd Party Cloud Applications

SLA

[locTynHOCTb

_ sy ..
‘.- amazon Ay

EC2 Windows Azure
Public laaS, PaaS

PUBLIC CLOUD

@ O ’ Private Clouds

CLOUD SERVICES

4

o Hybrid Clouds
v Y &R

Social Media CDN

Multi-Cloud

Java .NET PHP C++ Oracle SAP CICS BigData .

BuonmocTtb?

Search

d

KoHTponb?



MuyuHMM3aLLUA
KOHKYpPEeHUUU

KnioueBble Te3ncbl MAPTHEPCKOWU NporpamMmmbl



MaKCUMAABHO
KOpPOTKOE
BCTPAUBAHME
NAPTHEPOB B LLUKA
npoAaXx (npocTo

O CAOXHOM)

KnioueBble Te3nCbl NAPTHEPCKOWU NporpamMmmbl



YBeAndeHue
NMOKPbITHUA PbIHKA

KnioueBble Te3nCbl NAPTHEPCKOWU NporpamMmmbl



[lapTHepCckaAa nporpamMmma

KntoyeBble TeMbI

Heo6xoaMmo noHUmaThb Hawa noAnbHOCTb K NnapTepam YBenunyeHue npopax

v = m

[pon3soanTensHOCTDL - BbICTpOE BK/OHeHIe - Passutne APM
NPUIOXEHUI BAMAET B MPOLIECC Mpoaax KaK cermeHTa pbiHka
Ha Bce, 4TO Bbl

npoagaeTe N okasbiBaeT * [Nopaep>kka Ha YypoBHE * YBenunyeHue obbema

BAVAHNE HA BU3HEC. npecenna npoaax

+ 3awmTa OT KOH(PIMKTOB + MakcumarnbHoe
NOKpPbITUE pPbIHKA




APM = Auansor mexay 6usHecom u UT

PUBLIC CLOUD

©C0 ’@

PRIVATE CLOUD
CLOUD SERVICES

EDGE CLOUD DATA CENTER
PRODUCTION
' CUSTOMERS INFRASTRUCTURE TEST
0 & EMPLOYEES & CODE

INNOVATION ’@‘)
LIFECYCLE

BUSINESS IT FOCUS DEV

FOCUS




APM = Auanaor mexay 6usHecom u UT

Sell More

Sell Smarier







KAK Mbl HO 3TO CMOTPUM

OCIXEXEX X DX AXEX IX DX AX AX AX X AX AX AXAX AX AX AXAX X AX)
OCIXEXEX IX DX EXIX IX DX AX AX AX IXAX AX AXAX AX IX AXAX AX AX)
O EX IXJOXOXOXOL0X0X0L0JOXX IXIX IXIX IX IXAX AXIX
XAXAXIXIXJOXOXOXOL0XOXOLOJOXX X IX IXIX IX IXAX AX X

XIXAXIXIXT0T0JOX0L0JOXOTOTO XX AX AXAX IX IX X AX AX IX/

XIXIX X IXT0X0XOX0LOXOXOTOXO XX AX AXAX IX IX X AX AX IX/

HoBble BO3MOXXHOCTU
, _ YcuneHue BAUAHUA
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B3rAsiA € TOYKM 3peHunsa napTHepa
Bo3mo)XHOCTU nonyyeHUAa goxoaa B cektope APM

OCIXEXEX X DX AXEX IX DX AX AX AX IXAX AX AXAX AX AX AXAX X AX)
OCIXEIXEX IX DX AXEX IX DX AX AX AX IXAX AX AXAX AX AX IXAX AX AX
O XIX IXJOXOXOXOL0XOX0L0JO XX IXIX IXIX IX IXAX AXIX
XAXAXIXIXTOXOXOXOT0XOXOLOJOXX XX IXIX IX IXAX AX X

XAXAXIXIXTOXOXOXOT0XOXOLOXOXX X IX IXIX IX IXAX AX X

XIXIX X IXT0X0XOX0L0XOXOLOXO XX AX AXAX IX IX X AX AX IX/

CtabunbHbIX goxoa
CTtabunbHbIn goxogp,
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YpPOBHMU yHACTUSA

Driver Limited Paper

BbICOKWI yposeHb OrPAHNYEHHbBIN TOJIbKO
Yyactua(napTHep genaet YpoBeHb Y4yacTuA YnpaBneHne 3akynkamu
NPOEKT CaMOCTOATESIbHO, (mapTHep oenaeT NpPoeKT, (peanusauma npoekTa un

6e3 y4yacTtma Dynatrace) MCMONb3YA TEXHUYECKYIO npecewn, Ncnonb3yA
nogaep>kky Dynatrace) pecypckl Dynatrace)

Peructpaumnsa CA€AKU

CmAryeHme KOHMNNKTOB [Momoub oT [MporHo3unpoBaHme
kKaHana cbbita akcnepTtoB Dynatrace obopoTa
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MoaAeAb AEUCTBUTEABHO COBMECTHbIX MPOACK. ..
4 5 6

Mony4yeHue YnpaBneHue 3akpbiTue
O6Aa3aTenbCTB 3akynkamu — Bbiurpbiw

OTKpbITHE
Bo3amo)xHocTen

OueHka
Bo3mMo)xHoOCTen

MpoBepka
PelueHuna

Business Case

POC / POV

’ PARTNERS ‘.' Dynatrace
' PARTNERS " |

‘ . Dynatrace

KoHkypeHTHble lNpeumyuiecTsa

' . Dynatrace
J 1

Dynatrace PARTNERS

Dynatrace PARTNERS

& TexHuka Mpoaax
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UHdbOpMALUOHHAA
U MAPKETUHIOBAS NMOAAEPXKKA 1. IHpopmaLmoHHbIe pecypchl

. CoBMecCTHbIe BCTpeyn 1-2-1

Campasgn Name Campaign Product
Type

Recorded User Experiance Wanagemant

. MeponpuAaTtna n cemmHapeobl

Recorded User Experience Management
Viebinar

State of the At & Trencs Canter of Vintepaper
Excelience

Compettve Advantage n Financial Services vint T Nl — = . M C rl On b30 BaH M e
i g : CYLLECTBYIOLLUNX pedpepeHCcoB

o . . . Co3gaHue n coBMecTHoe
G cosns e A Pererma VR oo nterprise ross NMNoJiIb30BaHNEe KOHTEeHTOM

CLOUD
Cenvergence of IE’!PAQLE‘»-PU App-Aware Network Montoning




[MapTHepcKas
AOKYMEHTAUUSA

O CornaweHue o Hepa3sriaweHun nHpopmauum (NDA)
2 @M AucTtpubbroTopcKoe cornaweHve
3 m Pipeline

4 m PerucrtpaumoHHaa chbopma no caesnke

5 M ABTOpPM3aUUOHHOE NUCbMO CAENKU




PerucTpaumMoHHas coopmda No CAEAKe

P ARTNER INFORMATION

PDR Number

Date of PDR Creation

Partner Account Name

Partner Contact Name

Partner Contact e-Mail Address
Partner Contact Phone #
Partner Business Address

S ALES PROSPECT INFORMATION
Sales Prospect Name

Sales Prospect Address
Contact Name

Contact e-Mail Address
Contact Title or Role

OPPORTUNITY DETAILS
APM Product(s) of Interest [ dynaTrace
Potential Opportunity Amount (RUB)
Expected Closing Date

Budget Allocated (Yes / No)?

Demo Required (Yes / No)?

POC Required (Yes / No)?

Who is the opportunity client sponsor?

Is competition present? Who are they?
Describe the PAIN and BUSINESS impact!

PARTNER REGISTRATION LEVEL AND ROLE
Partner Registration Level [E] DRIVER [ LIMTED
Deal Orlgln [ Compuware [ Partner

Likely Procurement Option [E Resell [ Referral

Target Revenue Share (%)
Notes or special conditions

LEGEND:

Partner introduces Compuware APM to a new, qualified sales
“DRIVER?” (Significant | opportunity and agrees to work closely with us to win the business,
Role) throughout the sales cycle, OR Partner agrees to play a significant
role in influencing a purchase decision for a qualified opportunity

Confidential, Dynatrace, LLC




ABTOpPU3ALMOHHOE NMCbMO OT Dynatrace

Dear «insert partner contact name»,

We are pleased to inform you that opportunity registration ID PDR-«insert PDR number» for End User Account «insert the end user account name» has been «insert ACCEPTED or
REJECTEDp, at the «insert the registration level» level for that end user account.

Registration is valid for 6 months from the acceptance date, and may be extended by mutual written consent. Further details regarding the registered opportunity are summarized
below, including special conditions regarding our acceptance.

The purpose of this registration is to set expectations for you and our field organization, regarding how we work together on this registered opportunity.
Given that your role in this opportunity is classified as «insert the registration level», please make note of the following:
«Choose one of the 3 options below....and delete the othersy»

DRIVER (Significant role)
*  You have introduced Compuware-Altera to a new, qualified sales opportunity and agree to work with us closely to win the business throughout the sales cycle; OR, you are

playing a significant driving role in a known opportunity.
Should the transaction close during the registration period, our objective is to share revenue with you such that you receive «insert the revenue share %» of the Suggested Sale
Price to the end-user Prospect. Of course, meeting this objective is dependent on circumstances in the field, but we will use our best efforts to work with you towards this goal.
We will coordinate sales activities with you closely, including any discussions related to pricing or meetings.
We will use our best efforts to help you win, and to not work with other partners on this opportunity unless part of our joint strategy with you.
Should we be successful together in this opportunity, we would like to continue working with you to expand on our success.

LIMITED (influence in limited portion of sales cycle)
*  You have introduced Compuware APM to a new, qualified sales opportunity without staying engaged in the sales cycle; OR, you are playing a helpful role to influence an
opportunity we are already deeply engaged in.
Should the transaction close during the registration period, our objective is to share revenue with you such that you receive «insert the revenue share %» of the Suggested Sale
Price to the end-user Prospect.
We will coordinate sales activities with you closely, including any discussions related to pricing or meetings.
We will use our best efforts to help you win, and to not work with other partners on this opportunity unless part of our joint strategy with you.
Should we be successful together in this opportunity, we would like to continue working with you to expand on our success.

PAPER (procurement vehicle)
*  You intend to deliver the order to Compuware through your procurement vehicle, and may also provide assistance in expediting the sale.

« Should the transaction close during the registration period, our objective is to share revenue with you such that you receive «insert the revenue share %» of the Suggested Sale
Price to the end-user Prospect.

NEXT STEPS

« Contact your Compuware-Altera representative immediately to determine next steps.

Confidential, Dynatrace, LLC




Pipeline

REPORT POC Tracking Report

TO WHOM Igor Khomkov

WHY To provide insight into POC execution
HOwW Via e-mail; in Excel

WHEN 1th calendar day of each month 15:00 Central European Time, unless communicated otherwise

EXPLANTION OF FIELDS: The co-ordination, consolidation and maintenance of the pipeline relies heavily on the proper and consistent utilization
of the predefined naming conventions described below.

Client Name/ Opp Name Identification of the Customer/Opportunity name where the POC will be performed

POC Responsible Technical POC Responsible. First Name Last Name. One name per line entry. EX SMITH, ANNE
Scheduled for Date Date on which the POC date is initially schedule

Begining Date The Actual date the POC began

End date Actual date the POC finished

CPWR Resource on site Compuware Resource on site required ( Y or N)

Comments: Identify here specific POC remarks / actions or requirements, Competition, next actions, status etc.

Confidential, Dynatrace, LLC
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